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COMMENTS OF NENA, APCO AND NASNA

The National Emergency Number Association (“NENA”), the Association of Public-
Safety Communications Officials-International, Inc. (“APCQO”) and the National Association of
State Nine One One Administrators (“NASNA”) hereby request that the Commission not act on
the Petition for Waiver of Great Western Cellular Holdings, L.L.C.," until a proper waiver
showing is made. Great Western is a Tier III carrier eligible for consideration under the findings
of the recent Stay Order generally extending time for compliance 13 months.” The company did
not begin providing service until September of 2002 and is not expected to finish construction of
its system until the end of next year.

NENA would not object to an extension comparable to that in the Stay Order but running
from September 2002 instead of July. Similarly, account could be taken of the pace of the
system build-out, if necessary. It occurs to us, however, that should a Phase II solution be
chosen now, installing it as the system is constructed could be more economical than waiting

through some grace period after operation begins.
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We must object, however, and believe the Commission should as well, to waiver petitions
that meet none of the criteria wireless carriers have been asked to address.” Most egregiously,
there is no specific and focused plan for coming into full compliance. Despite Great Western’s
claim that its waiver request “details the unavoidable delays Great Western is facing through no
fault of its own,” we find no such discussion in the three pages it has submitted. There is nothing
to set Great Western apart from the other Tier III carriers who have been granted extensions of
13 months, and surely nothing to justify the indefinite additional time that the carrier appears to
be requesting.

Unavailability of technology is not an acceptable reason. We know that Phase 11
solutions are being installed today for rural cellular carriers in comparable situations. Ata
minimum, Great Western should be asked to choose a path forward and to meet meaningful
benchmarks along that path.
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